[ can't connect to a remote RIP on a
multi-Aspen system

The order of the nics needs to be adjusted.

This is detailed here:

The short answer from Microsoft.

A more windbaggish answer

If the 1 Gb network that the RIP boxes and the Borregos talk on is not first in the order of nics, then the
RIP Manager server will not be able to contact the remote SOAR RIP. This shows the 10Gb Gymea/Moby
network first and the 1Gb Borrego network second:

Mindows IP Configuration

[Ethernet adapter Local Area Connection 3:

: feB8B::c4e:9161:fcee:52f6x14
: 192.168.132.22

Subnet Mask : 255.255.255.08

Default Gateway H right (¢

[Ethernet adapter Local Area Connection 2: éggg(

Media State : Media disconnected 2004-2

Connection—specific DNS Suffix

Ethernet adapter Local Area Connection: dev/Es

[e] 200
Inc.
: fe8B::5176:aeBd:c34%9:el1bbx11 L Inc.

X : 192.168.1308.22

Subnet Mas . : 255.255.255.08
Default Gateway : 192.168.130.1

Tunnel adapter isatap.{?5569666-B16A-4AED-9572-DDE499383D64> : ultanes

Media State : Media disconnected

Connection—specific DNS Suffix JobLc

LogSe
Tunnel adapter Local Area Connection¥» 12:

Media State : Media disconnected
Connection—specific DNS Suffix

Tunnel adapter isatap.{34B14B87-F15C-4E2C-9465-BEBD5666C%20>:

Media State : Media disconnected
Connection—specific DNS Suffix

Tunnel adapter isatap.{C3336858-AA6D-4E32-BC3E-E15D749078FE>}:

This can be fixed through advanced network settings. Click on the tray icon:

Troubleshoot problems

Open Network and Sharing Center
e X | RN



http://windows.microsoft.com/en-us/windows/change-network-protocol-bindings-order#1TC=windows-7
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Hold down the magic Alt key to get the Advanced menu item:
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| Remote Access Preferences...
L‘ Local Area Conneg ection 2
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Advanced Settings... Server Adapter X..

Shift the 1 Gb nic to the top:

L‘ Local Area Connection 3
'\! Unidentified network

@2 Intel(R) Ethernet Server Adapter X..,

y -

Advanced Settings

Adapters and Bindings | Provider Order

on 2
gged

Connections are listed in the order in which they are accessed by
network services.

Connections:

=4 Local Area Connection 3
=4 Local Area Connection 2

"8 [ ocal &rea Connection

|L5| [Remate Access connections]

Bindings for Local Area Connection:

g File and Printer Sharing for Microsoft Networks
4. |ntemet Protocol Version 4 (TCP/IPv4)
4. Intemet Protocol Version 6 (TCP/APvE)
9% Client for Microsoft Networks
4. Internet Protocol Yersion 4 [TCP/IPv4)
-a. Intemet Protocol Yersion B (TCP/IPvE)
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=
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@\ /;v' ' » Control Panel » Metwork and Internet » Network Connections »
"~

Advanced Settings

Adapters and Bindings | Provider Order

Connections are listed in the order in which they are accessed by
network services.

Connections:
ae

IH | ool e
=k Local Area Connection 3
=k Local Area Connection 2

|45 [Remote Access connections]

[#)

Bindings for Local Area Connection:
2 4B} File and Printer Sharing for Microsoft Networks
V| 4. Intemet Protocol Version 6 (TCP/IPvE)
[V . Intemet Protacol Version 4 (TCP/IPv4)
Client for Microsoft Networks
Intemet Protocol Version 6 (TCP/IPvE)
Wl s Intemet Pratocol Yersion 4 (TCP/IPv4)

Now execute ipconfig to check the order:

Administrator: C\Windows\system32\cmd.exe =l @ =
Microsoft Windows [Uersion 6.1.76611] -
Copyright (c)> 2809 Microsoft Corporation. All rights reserved.
C:\Users\user>ipconfig

Windows IP Configuration

Ethernet adapter Local Area Connection:

Connection—specific DNS Suffix
Link-local IPv6 Address . . . .
IPv4 Address. . . . . . . . . .
Subnet: Masle -© o° & 2 X X OFE E 32
Default Gateway . . . . . . . .

fe80::28ce:6462:787c:d3f 7411
192.168.1308.24
255.255.255.8

192.168.138.1

Ethernet adapter Local Area Connection 3:

Connection—specific DNS Suffix
Link-local IPv6 Address . . . .
IPv4 Address. . . . . « « « « .
Subnet Mask . . . . . . . . ..
Default Gateway . . . . . . . .

fe80::cdfc:e4h5:9184:4699415
192.168.134.24
255.255.255.8

Ethernet adapter Local Area Connection 2:

Media State . . . . . . . . . . . = Media disconnected
Connection—specific DNS Suffix . =

Tunnel adapter isatap.{729B23DF-8BE3-4A73-BE2F-8F41124825A8>:

Media State . . g

I Media disconnected
Connection—specific DNS Suffix

Tunnel adapter Local Area Connection» 13:

Note: you need to stop and restart SOAR on the server and the remote RIP boxes. You will also have to
restart license manager since it's using SOAR to talk to the RIPs, or the other way around.



