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i1Studio device not found in NCE

Modified on: Wed, 6 Apr, 2022 at 1:54 PM

The Xitron DFE has a procedure to calibrate your device to get it into a known state when the included ICC profiles have
been created. Currently, Xitron DFE supports using the i1Studio from X-rite for this process. Depending on the version of
the X-Rite driver loaded, the Navigator Configuration Editor (NCE) may have trouble finding the i1Studio from within the
software. This document describes how to resolve this situation.

1. When accessing the NCE, it displays the error “Failed to find the connected device.’
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2. Verify that the computer can see the device in the Windows device manager.

{ i Device Manager
File Action View Help

e || B Hm B EX®

E3 Intel® Smart Sound Technaology Detection Verification
£ lntel ® Smart Sound Technology OED
i3 Microsoft ACPI-Compliant Embedded Contraller
= Microsoft ACPI-Compliant System
3 Microseft Hyper-V Virtualization Infrastructure Driver
£ Microseft System Management BIOS Driver
3 Microsoft UEFI-Compliant System
3 Microseft Virtual Drive Enumerator
3 Microseft Windows Management Interface for ACPI
¥ Microsoft Windows Management Interface for ACP]
3 Microseft Windows Management Interface for ACP|
E3 Microseft Windows Management Interface for ACPI
3 Microseft Windows Management Interface for ACPI
F NDIS Virtual Network Adapter Enumerator
£z NVWHCI Enumerator
£= PCI Express Root Complex
= PCl standard RAM Controller
¥ Plug and Play Software Device Enumerator
£3 Programmable interrupt controller
E= Remote Desktop Device Redirector Bus
K@ Systern CMOS/real time clock
Fa System timer
3 UMBus Root Bus Enumerator

‘ Universal Serial Bus controllers

Universal Serial Bus devices

i Camera DFU Device

§ ilStudio

> ' USE Connector Managers

i3 Intel® Smart Sound Technology BUS

£
o

3. Verify the current version of the i1Studio driver.
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4. Download the correct DLLs and drivers from the path below.
https://www.dropbox.com/sh/s0Ohxlg19gn5uwrq/AADEfSVhD6JxzRalt OTHEOua?dI=1
(https://www.dropbox.com/sh/sOhxlg19gn5uwrq/AADEfSVhD6JxzRalt 0THEQua?dl=1)

5. Follow the path C:\Navigator\Navigator\Webserver and replace the "i1Studio.dIl' and the "Spectro.dIl."

WebServer
) New T sort = View
€ . e » ThisPC » Windows (C:) » Navigator » MNavigator » WebServer » L) earch WebServer
v B Windows () L] Name Date modified Type Size
SWinREAgent OpenPlay Modules 3/16/2022 %04 AM File folder
123R4W |.' :wum}ge_dll 472015 6:59 AM Application exten
it [ inStudio.dil 4/5/2022 4:36 PM Application exten 4,011 KB
Dave r;_' Lacewing.dil 3714, 18 3:43 PM Apphcation exter 234 KB
~ IS 53 AN ' R '8 KB
Files from old B OpenPlay.dil { 5 543 AM Application exter 273 KB
. [%] SpectroLib.di 4/5/2022 £:36 PM Application exter 28 KB
P
i SpectrolibDebuglog 3/31/2022 11:25 AM Text Document 1 KB
B XiWebServer.exe 3/6/2020 11:02 AM Applicatior 1,039 KB
lists
8 items

6. Find the "Programs and Features" settings within the Control Panel, select the installed i1Studio driver, right-click
this driver, and select 'uninstall."
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1 [E » Control Panel » All Control Panel ltems > Programs and Festures

¥ Tum Windows features on ar
off

7. Locate the driver you previously downloaded and install.

Organize *

Uninstall

~

Uninstall or change a program

[ 1170 Windows Interface versicn 1.0.2.0
BB Adobe Acrobat DC (64-bit)
Adobe Creative Cloud
nkdulx Genuing Service
B sdobe ustrator 2022
I Adobe InDesign 2022
B Evenything 1411009 (x86)
+ ExpressVPN
@ Google Chrome
£ HP Audio Switch
&% HP Connection Optimizer
[ HP Decumentstion

8B irstudiol 50 x
[ LerexCloud 1.0.0 ekl I
4 Lotus SmartSuite - English
[ McAfee LiveSafe
] Microsoft 355 - en-us
€ Microsoft Edge

]

X-Rite Product version: 1.5.0

Help link:  hitpe/fwwwxrite.com

1Studic software with compatible our AP

® New - & 0O

B W

Publisher
Postmark Inc.
Adobe
Adobe Inc.
Adobe Inc.
Adobe Inc.
Adebe Inc.
voidtocls
ExpressVPMN
Google LLC
HP Inc.

HP Inc.

HP Inc.
%-Rite

w

To uninstall a program, select it from the Ikt and then click Uninstall, Change, or Repair.

Lotus Development Corporation

Mchfee, LLC

Microsoft Corperation
Microsoft Corporation

c Search Programs and Features

Installed On
3nsa022
3/era022
211472022
42022
2narne2
211472022
rairanez
12/29/2021
4/5/2022
Trabra021
Tr30/200
12/28/2081
33002022
Inef022
2nefenze
37972022
Jridra0a2
Afara022

Support link:  httpe//wwwoorbe.com

T sort ~

Siwe: 72T MB

View ~

« > ¥ T = > OneDrive_1_4-5-2022.zp » 115tudio software with compatible our AP|
0 Name & Type
» 0 Quickaccess
.m i‘|5hldi&5ﬂlﬂﬂt Apphcation
» g Creative Clowd F
Select Setup Language *
» o OneDrive - Perso
Select the language to use during the
nstalation:
~ [l This PC
> il Desktop Engish ek
> B Documents |I] Cancel

> < Downloads

> @ Music

1item

Size Version
174ME 1020
S01ME 2200120085
B48MB  56.5.58

760.52
1.61G8 2603
1.78GB 17
3.00MMEB  1.4.1.1009
248mM8  10.09.2
100.0.4696.75
B6IMEB 102110
20180
1.00.1
TTMB 150
162MB  1.00
584ME 980
112GE  160R
16.0.14931.20132
100.0.1185.29

ﬁ Extract all L]

v O
Compressed size Password ...
188669KE No

1item selected 184 MB

Size

8. Launch the newly installed X-Rite driver and verify that it is the older version.
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9. Launch the DFE and open the NCE to verify the Xitron software now sees the X-Rite device.

F
| D | O ore % | [ Navigator Configurations Editor % | [} Navigator Configurations Editor % | < =

« &) (i) localhost/NCE/calibration.htm % = B
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10. Now continue with the calibration of the device.
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